
Company name: MacM.D. Inc.

Headquarters: Overland Park, KS

Locations: Overland Park

Website: http://www.macmd.com

Number of consultants: 1

Ratings & Reviews:      based on 114 reviews

Send a message

Leave a review

Company description: Founded in 1992 to help clients get
the most out of their Apple products. We provide software
support, installation/setup, troubleshooting, consulting,
maintenance and diagnostics.

Certifications

Apple Deployment and Management
Apple Deployment and Management (2022)
Jamf Certified Associate
Jamf Product Professional

Specialization

MDM

Displaying the most recent reviews for MacM.D. Inc. Sort by

lee
03 Nov 2023This consultant is outstanding.

I would recommend this consultant to a friend or colleague!

The consultant is 100% Plus. He was polite, knowlegable and able to set up my new computer and download what I had from
my old computer. He spoke in terms I could understand, helped with Apps and extras and I was able to contact him when
problems arose during the 30 days after installation.   Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 3 months

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Hollybaby
05 May 2023This consultant did a great job!

I would recommend this consultant to a friend or colleague!

Gary was very responsive to my distress call re. my dead iMac. He was able to retrieve data off the old HD, migrate the data
onto the new machine, and get me up and running in what I thought was a very quick turn around time. Thanks again, Gary,
Mac MD.   Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

HorseLover
18 Nov 2022In Home Consultanting

I would recommend this consultant to a friend or colleague!

Gary was super helpful with all my Apple devices. Wonderful to communicate with!! He came to my home which was very
convenient. I am referring him to everyone I know!

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Waterboy
15 Sep 2022Set up Mac minis

I would recommend this consultant to a friend or colleague!

MacMD has worked on our Macs in past for updates and setups. Our Macs were both out of date (several OS behind) and
running slow. Recommended Mac minis to replace our two outdated Macs and set them up from backups, as well as
addressed some email issues my wife was having. Both running great no issues. Great recommendation for us. Very
knowledgable on hardware and software, setup, and addressing questions and issues we had. Quick response to set up
appointment, questions when we were buying hardware, as well as a few followup questions we had. Reasonable rates.
Overall great experience and we would recommend to anyone in KC/JoCo area looking for Apple support.   Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Huckie
26 Jul 2022New iMac

I would recommend this consultant to a friend or colleague!

We purchased a new iMac. Gary Katz was extremely helpful in setting up our new computer, transferring data from the old to
the new, making sure that all was working properly, and in wiping the old device once the transfer was complete. He was
personally congenial, worked quickly, his explanations were understandable. Simply put he provided outstanding service.  

Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

fedo
05 Oct 2021Very helpful, would recommend

I would recommend this consultant to a friend or colleague!

Gary was very helpful, punctual, and spoke in a simple to understand way. He has been my consultant for many years, and
recently got me setup with a new M1 iMac and transferred everything over from the 2015 iMac. He got Quicken data
transferred and updated to a current version, setup Time Machine, Epson printer, iCloud and other settings. I would definitely
recommend Gary to anyone needing Mac/iOS support in and around the Kansas City area.   Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Krash
17 Aug 2021Call MacMD

I would recommend this consultant to a friend or colleague!

MacMD helped diagnose my end of life laptop and practically held my hand as he help me figure out what I needed in a new
laptop. He helped me set it up, despite a big mess left by another "computer guy" from a few years ago, as well as educate
me about changes Apple made to some apps (if requested, he will talk to you like you are a 5 year old, so you can
understand). He can meet you at a coffee shop or come to your home/business, all while practicing CDC guidelines. This guy
is a keeper!   Read less

Customer size:  Business: 1-9 employees

Industry:  Other

Work performed:  Within the last 6 months

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Tom Jacobs/Timber Creek Retreat House
15 Feb 2021Very sharp (and creative) problem solver!

I would recommend this consultant to a friend or colleague!

Gary is not only on-time, he's on-top-of-it with your tech issues. After many years in this business, it pays to have familiarity,
expertise, and creativity in solving issues, doing updates, so things run smoothly. Highly recommended!   Read less

Customer size:  Business: 1-9 employees

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     0 / 5

Great Job!
15 Feb 2021Exceeded expectations and took care of all issues.

I would recommend this consultant to a friend or colleague!

Gary was prompt, courteous, knowledgeable and pleasant. He got things done quickly and explained them clearly. We will
definitely have him come back when/if we run into other issues with our Apple products.

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Sharon
03 Dec 2020Very knowledgeable, professional and speedy

I would recommend this consultant to a friend or colleague!

Totally fixed all 3 computers that were down. Fixed lingering Apple ID issues, gmail, iCloud and other problems. Left a note
with all the correct passwords on it for safe keeping.

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Claire
17 Nov 2020Excellent

I would recommend this consultant to a friend or colleague!

Gary was very knowledgable, patient and kind. Met him at a library and he worked quickly and explained everything he was
doing to my computer which eased my worry. He also gave me some tips for the future, to help me take care of my mac and
keep it running clean. Took about 30 minutes in total to remove malware and clean up my computer. Great guy! So helpful and
friendly. Definitely worth the money. My macbook was barely functioning before I met with Gary but now it's running like new.
I'm very grateful and would recommend him if you're having issues with malware or your computer is lagging.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Pete49
17 Nov 2020Quick efficient Apple software assistance

I would recommend this consultant to a friend or colleague!

I have used Mac MD for Apple help three times in the last four years. Gary has done a perfect job in helping us with our
Apple's software needs. I highly recommend this company for your Apple software needs. This third visit helped us set up a
new WiFi system in our house. He did a quick efficient job that would've taking me twice the time to do. I figured it was money
well spent for one hours work from Gary. I highly recommend this company for your Apple Software needs. His prices per
hour is competitive and fair. I have no complaints about Gary Katz as a person or his skill level. He always comes well dressed
and ready to solve the problems in a short period of time. Thanks Gary Katz for your excellent service.   Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     0 / 5

Kevin C
07 Apr 2020Outstanding

I would recommend this consultant to a friend or colleague!

Wow. Greg was responsive, professional, TALENTED, and prompt. He solved problems that other experts couldn't. I couldn't
be happier and I will use him again!

Customer size:  Home User

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

pat
06 Apr 2020excellent consultant

I would recommend this consultant to a friend or colleague!

First meeting, Gary came to my home. addressed all my questions and problems. Plus took timeto explain to me so I
understand and may be able to proceed on my own, going forward. I have called twice since. Both times he responded quickly
and had an easy answer. Once he was helping someone else. He texted me an answer. I feel his pricing is fair for his time.
Thank you Gary   Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Revlt
17 Sep 2019Consultant Worked Efficiently, Quickly, and was Masterful with IOS!

I would recommend this consultant to a friend or colleague!

MacMD to my rescue, & Gary Katz to my home! Knowledgeable about IOS; Worked with Time Machine issues; Deleted
applications causing problems; Quick! Great job, Gary!

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Apple Cheer
16 Aug 2019Efficient and Effective

I would recommend this consultant to a friend or colleague!

Gary represents the technician we all hope to meet when setting up a new computer as well as resolving other existing online
issues. He has installed malware prevention and was both patient and knowledgable. He arrived promptly and made sure we
understood everything. Our multiple mailbox problem was quickly resolved and a notification informing others of the selected
address was created. Other updates to our current online experience made significant improvements in using our time online
securely. This initial visit was a grand success and in moving forward, we now have the support we need. Many thanks!  

Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Rob
16 Aug 2019Gary did a great job for me on short notice! A real expert!

I would recommend this consultant to a friend or colleague!

Gary did a great job for me on short notice! A real expert!

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Pylman
13 Dec 2018Personable, professional, and very worth the time and money

I would recommend this consultant to a friend or colleague!

Gary helped me transfer data from my old pc, set up my new MacBook with email, internet, printing and backup. He answered
all my questions and was very patient, and friendly, especially to little old ladies. I would definitely recommend him to anyone
looking for help with their Apple products.   Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Stephens
12 Nov 2018Glad we found this consultant to help us old people!

I would recommend this consultant to a friend or colleague!

Gary was very responsive, and really helped us understand how to use our new MacBook. He helped with setting up our
emails, printer, pictures, iCloud and other settings. He was patient, friendly and knowledgeable. We would definitely
recommend him!   Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MikeV1944
12 Nov 2018Great and quick solution to all my issues.

I would recommend this consultant to a friend or colleague!

Gary came in and very quickly and very thoroughly solved all my problems while clearly explaining each situation. He
obviously knows his Apple products and is very easy and pleasurable to work with.

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Jeff H
02 May 2018Great job!

I would recommend this consultant to a friend or colleague!

I needed Mac Md to make sure the data transfer from my old computer to the new one was complete and accurate. I also
needed to make sure my external hard drives were set up correctly. Gary was able to work through a few problems that were
encountered and he verified that everything was set up properly. This was all handled in a very professional and efficient
manner. I would definitely refer Gary to a friend!   Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Anorth01
13 Apr 2018Mac MD helped solve a problem (and provided additional help)

I would recommend this consultant to a friend or colleague!

Mac MD made a house call to assist with a frustrating iCloud password issue I was unable to resolve on my own. In the
process, he helped identify some issues with our Macbook Pro related to age and offered guidance on how to think about a
new machine and what to look for. Mac MD's assistance allowed us to quickly back-up some precious files and we are now
awaiting a new Macbook Pro and will definitely reach out to Mac MD as we get that machine ready for long-term use.  

Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

OPMacUsers
07 Mar 2018Very Satisfied with MACM.D.

I would recommend this consultant to a friend or colleague!

We contacted Gary at the recommendation of a sales associate at the Apple Store. We bought a new iMac and wanted to
transfer data from a 9 year old machine that the Genius Bar could not help us with. Gary is extremely responsive to email and
we were able to get an appointment within a few days of buying our new computer. Gary is very personable and made us
comfortable with the process. We would definitely recommend Gary/MACM.D. to other Mac users.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

WriterPV
16 Nov 2017Quick AND thorough; explains clearly

I would recommend this consultant to a friend or colleague!

Gary is a real find. He not only fixes what needs fixing, and does it efficiently and courteously, but he's also a really good
"explainer" of what he has done and why, and how you can better use your computer and prevent problems. I'll recommend
him, for sure.   Read less

Customer size:  Business: 1-9 employees

Industry:  Entertainment

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MacMDReview
21 Sep 2017I was extremely pleased with this technician

I would recommend this consultant to a friend or colleague!

I had purchased a new MacBook Pro to replace an old Pro model and was encountering many problems with setting it up
correctly. I didn't want to use migration and wanted a clean start from top to bottom. I was becoming very frustrated and
needed professional help to pull up a lot of loose ends. The tech was very knowledgeable and professional. He got all my
problems solved and gave me good advice. My only wish was that I had called him about two weeks earlier and had him set
this all up to begin with. I would have slept much better at nights. His hourly price was very reasonable and well worth it. I
have already recommended him to another friend and will do so in the future with anyone I know. I already have him on my "to
call" list if I have serious Mac problems.   Read less

Customer size: 

Industry: 

Work performed:  Within the last 3 months

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

ksuwldcts
22 Aug 2017One time and did not waste time

No, I would not recommend this consultant to a friend or colleague.

Puntual, friendly, listened to my issues. Had some good recommendations to improve my overall computer network.

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     4 / 5

Expertise
     5 / 5

Sarah OP
24 Jul 2017really helped me get my mac working faster

I would recommend this consultant to a friend or colleague!

My Mac was running slowly, and I was seeing a lot of the spinning wheel. Gary diagnosed some issues and suggested
remedies that really helped right away. Because of his help, I didn't end up having to buy a new computer. We also discussed
many aspects of how to optimize Mac functions, storage, backup, etc. He is kind and patient, takes his time to explain things
in an easily understandable way, and is very reliable and responsible. I can't recommend him highly enough. Thank you,
Gary!!!   Read less

Customer size:  Home User

Industry:  Education

Work performed:  Within the last 3 months

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Bobs 62
01 Jun 2017Mac MD did a Fine Job

I would recommend this consultant to a friend or colleague!

This week Gary transferred data from my very old Mac to my new one, installed a printer, and external hard drive, explaining
each step and how the Time Machine worked. Gary was on time, efficient, and professional. I certainly would recommend him
to anyone needing help with a Mac. Should a problem occur in the future, I would certainly call Mac MD.   Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MCM1954
18 May 2017Great Resource!

I would recommend this consultant to a friend or colleague!

Gary did a great job for us. He replaced our wifi network, installed two new printers to the network, set up a back up system
and installed anti-malware software. He was extremely prompt and efficient. We would definitely use Gary again!   Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

CCope89
09 Jan 2017Great job!

I would recommend this consultant to a friend or colleague!

Gary helped me with the issues I had with my iTunes and also found some malware on my mac that he cleaned up. Glad I
contacted him.

Customer size: 

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

LauriM
03 Oct 2016Always a pleasure working with Gary!

I would recommend this consultant to a friend or colleague!

I have been using Gary of Mac MD for several years now, and am always so happy with his service and expertise. He
transferred my 58,000+ photos from my Mac Mini to my new Mac without a hitch! He is a real pleasure to work with, and I will
always call on him to help me in regard to my Mac when it's necessary. I highly recommend Mac MD!   Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Sarah
03 Oct 2016updating & correcting problems, determining the end of an old

computer and recommending a replacement

I would recommend this consultant to a friend or colleague!

Gary is honest, trustworthy and puts the customer first and product second. It was easy to schedule an appointment and he
was on time. He did not pretend to repair an old computer so he could come back soon to do more service. He told me it was
too old to adapt to today's products...(A previous repairman not affiliated with Mac MD, kept trying to fix it) I agree with the
explanation Gary gave and, thanks to his assistance, I also know what equipment to buy and how much it will cost.  

Read less

Customer size:  Home User

Industry:  Hospitality

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

kudrnovsky
23 Aug 2016Consultant prompt, courteous and efficient.

I would recommend this consultant to a friend or colleague!

Consultant arrived on time!!!!! He always was very willing to explain exactly what he was doing. He was very patient. I would
definitely recommend him to anyone requiring a MAC setup.

Customer size:  Home User

Industry:  Other

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Navypilot
23 Aug 2016This consultant did a great job.

I would recommend this consultant to a friend or colleague!

Great Job - timely and knowledgeable

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

applegal42
23 Aug 2016Consultant does great job responding quickly and solving

problems

I would recommend this consultant to a friend or colleague!

Consultant has set up new computers and printers, has given good instruction on using new features and fixed problems
when they have arisen. Always timely, efficient and pleasant to work with.

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Giovanni Rose
23 Aug 2016Finally!!!

I would recommend this consultant to a friend or colleague!

Gary was fantastic! I'm elated to finally find someone to assist me with my Mac needs. He was quick to respond, fixed my
issues and was able to answer all my questions for future needs.

Customer size:  Business: 1-9 employees

Industry:  Retail

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

bro50
23 Aug 2016Terrific work!

I would recommend this consultant to a friend or colleague!

Gary is the consummate consultant. He was knowledgable and available to help us with all of our hardware and software
issues. I recommend him without reservation and I will use him in the future.

Customer size:  Home User

Industry:  Medical

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

jayhawk73
22 Jul 2016Cleaned up issues associated with reformatting of hard drive

I would recommend this consultant to a friend or colleague!

Fixed issues after hard drive was reformatted by Apple. Reinstalled Microsoft Office, fixed issues with Gmail. Made sure
MacBook, iPad and IPhone were syncing with contacts and calendars. Answered other questions regarding proper use of the
computer. Will definitely be having Gary come back to install backup drive, and answer any other questions I have regarding
my Apple equipment.   Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Kldeit
11 Apr 2016Saved all my photos!

I would recommend this consultant to a friend or colleague!

Gary is very knowledgeable and professional. He responded quickly and set up an appointment within a few days. He did
what he could at my house then took my computer with him and spent hours saving all my pictures on a hard drive for me. I
really would have lost the last 5 years of my kids lives in pictures without him. I will forever be grateful. He talked me through
how to make sure it doesn't happen again. He was also very conscious of my budget which I really appreciated.   Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Dr. Y
11 Mar 2016Excellent assistance with several problems my wife had plus

suggestions for my macs.

I would recommend this consultant to a friend or colleague!

Gary is a very knowledgeable, friendly, and easy to work with consultant. My wife and I have an iMac, and old G5 Mac, two
mac laptops, two mac iPads and two Mac iPhones. I have used Macs since one of my grad students (an MD/PhD student at a
medical school) suggested I get a Mac for my research lab in the early eighties. I did so and and have never looked back. Gary
was able to address all the issues raised by my wife and myself.   Read less

Customer size: 

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     0 / 5

Expertise
     0 / 5

JAL
11 Mar 2016Easier and Better than Genius Bar

I would recommend this consultant to a friend or colleague!

Gary very patiently went through my list of questions and issues. He helped troubleshoot and clearly explained what steps I
need to take.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

ambassadoeman
11 Mar 2016Gary is knowledgable, professional and glad to help

I would recommend this consultant to a friend or colleague!

I would highly recommend MacMD. Gary was very professional on setting his meeting time and meeting his obligation. he was
knowledgable and stayed until all the issues were resolved.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     0 / 5

Expertise
     0 / 5

Bandit
12 Feb 2016I have used this consultant several times over the last 10 years and

plan to use no one else.

I would recommend this consultant to a friend or colleague!

On time; On budget; Highest quality work; Great experience. I have learned to rely on MacMD for all my Mac related needs.

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

IMacUser78
27 Jan 2016Very helpful

I would recommend this consultant to a friend or colleague!

Gary is not only a great guy but really knows his Apple computers and devices. He quickly diagnosed the problem and gave
me helpful hints and shortcuts for future use. Will for sure use him again.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Schlachtastic
19 Jan 2016Better than the Apple Store

I would recommend this consultant to a friend or colleague!

Gary was able to get farther with my problem than the so-called "Geniuses" at the Apple Store. Gary is super nice, and easy
to talk to. He explains things in a way that is easy for someone with any level of tech experience to understand, and he's a
hard and patient worker. I would highly recommend Gary to anyone needing any work done on any of their Apple devices.
Plus, he's a great resource if you have old Apple products you're looking to recycle, and will happily take those items off your
hands, and take care of them for you.   Read less

Customer size:  Business: 1-9 employees

Industry:  Information Technology

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Fracassa Law Firm
05 Jan 2016This consultant does a great job.

I would recommend this consultant to a friend or colleague!

We are a law firm utilizing a complete Apple network. Gary Katz has been very responsive each time called. He does what he
says he will, when he says. He is very easy to speak with in layman's terms. His fee is fair and while he doesn't lag in working,
he takes the time to make sure our issues are fully understood and addressed. We would highly recommend MacMD.  

Read less

Customer size:  Business: 1-9 employees

Industry:  Legal

Work performed:  Work is ongoing

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Steve
07 Dec 2015Excellent

I would recommend this consultant to a friend or colleague!

Gary has all the right stuff. Of course he is knowledgable about all things Apple. He started working in Kansas City's first
Apple store when he was 15. But, just as importantly, Gary is punctual, friendly, easy to talk to and to like as a person,
informative and trustworthy. As they say..."why would you go anywhere else?"   Read less

Customer size:  Business: 1-9 employees

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Regina L.
16 Nov 2015Great Service and Set-Up

I would recommend this consultant to a friend or colleague!

Gary took a look at my very old model Apple and recommended a new model that would work well for me and set up the
order. Once it arrived he set up the computer and all of my regularly used applications and took away the old model and
wiped the hard drive. He was very friendly, professional, and knowledgeable.   Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

4 / 5

Value of service
     4 / 5

Expertise
     4 / 5

4HC
05 Oct 2015Lots of tips and tricks and resources.

I would recommend this consultant to a friend or colleague!

Gary helped me clean up my older system and keep it working efficiently until I was able to upgrade. He seeks to teach and
not just fix problems.

Customer size:  Business: 1-9 employees

Industry:  Other

Work performed:  Within the last 6 months

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

doc
18 Jun 2015Gary was excellent and helpful.

I would recommend this consultant to a friend or colleague!

He was able to get my laptop talk with my printer very well. Gary was also helpful in making suggestions regarding other
things to help me get the most out of my laptop/printer combo.I would recommend his service and will use him again when
the need occurs.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Kilroy
28 Apr 2015Great Job!

I would recommend this consultant to a friend or colleague!

Installed Mac-mini, answered questions, resolved issues concerning upgrade. Set up new email & simplified logon. Very
happy with service & would highly recommend for any of your Mac issues.

Customer size:  Home User

Industry:  Entertainment

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

A
02 Apr 2015Wonderful

I would recommend this consultant to a friend or colleague!

Always reliable. Has wonderful solutions to your private home business needs.

Customer size:  Business: 1-9 employees

Industry:  Medical

Work performed:  Work is ongoing

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Willie Nelson
31 Mar 2015Excellent...

I would recommend this consultant to a friend or colleague!

Gary Katz was punctual, professional, and a highly skilled apple consultant. He came into my house and immediately started
addressing my computer issues. We established an apple ID and fixed the problems with icloud. He quickly installed my out-
of-date flash player. He wrote the password for WIFI on a piece of paper and taped it to the router. We talked about my desk
top MAC and transferring my pictures to another computer. He advised me to get a new back up machine. Plus, he told me
that my desk top was old and working very slowly. Gary showed me how to download Avery template to create address labels.
All of my concerns were addressed, and I definitely recommend him. Also, he explained everything in a way that was easy to
understand.   Read less

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Bruce
27 Jan 2015Questions Answered & Direction Given

I would recommend this consultant to a friend or colleague!

Gary answered my questions regarding an update to my home computer situation. I was unsure of a direction to take
regarding a backup solution, additional storage, and when to update/acquire software for my computer needs. Gary provided
insight and options to consider before making my purchase. If you have Apple product questions Gary can provide the
answers!   Read less

Customer size:  Home User

Industry: 

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MacM.D. Fans
20 Jan 2015Responsive and Outstanding

I would recommend this consultant to a friend or colleague!

We've had occasion to use MacM.D. several times for our home Mac network. We are not real tech savvy and have always
found him to address our issues in terms we can understand while providing us easy to follow instructions for addressing
future similar problems. He is patient, thorough, responsive and reasonable. We recommend MacM.D. to anyone in the
greater metropolitan Kansas City area needing a Mac expert.   Read less

Customer size:  Business: 1-9 employees

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

JR
14 Jan 2015This consultant did an excellent job

I would recommend this consultant to a friend or colleague!

Gary was responsive, prompt, and courteous. His communication skills and professional expertise are outstanding. He
answered all our questions with ease. We would highly recommend him to any Apple user.

Customer size:  Home User

Industry:  Other

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Grant
05 Dec 2014MacM.D. is best of class...

I would recommend this consultant to a friend or colleague!

I've actually known Gary since before he started MacMD...which was a LONG time ago. We worked together at MacSource, a
legendary, but sadly no longer, exclusive Mac Specialist. Gary was the heart and soul of our technical services department,
even then. His knowledge and constant curiosity were perfectly aligned with his interests in tackling difficult challenges, and
overcoming them. After leaving MacSource...literally the next day...Gary hoisted the MacMD flag. You don't stick around long
in this business, unless you are good. Very good. Gary is actually better than good...he is GREAT.   Read less

Customer size:  Business: >1,000 employees

Industry:  Information Technology

Work performed:  Within the last 30 days

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MacUser in KS
07 Nov 2014Amazing service

I would recommend this consultant to a friend or colleague!

I highly recommend Mac MD. The service was responsive and extremely effective.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Legal Eagles
05 Nov 2014An All-Around Mac Connoisseur

I would recommend this consultant to a friend or colleague!

He knows Macs in and out, is always on time and keeps us in business. We have a network of Macs and PC machines running
together and he maintains all our iMacs, MacBook Pros/Airs, iPads and iPhones. I know he'll keep our Apple Watches going
strong when they are released for sale. Give this company a try and you'll be happy with his expertise and service.  

Read less

Customer size:  Business: 1-9 employees

Industry:  Legal

Work performed:  Work is ongoing

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

SatisfiedAppleConsumer
21 Sep 2014Excellent service by a patient and kind expert

I would recommend this consultant to a friend or colleague!

Gary helped me improve the functionality of my family's Apple computers--laptop & desktop. He was efficient and he
patiently answered my questions without ever making me feel embarrassed by my lack of expertise with terminology or
features of my devices. He was thoroughly professional and only recommended reasonable solutions based on how we use
our computers and our purchasing habits.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

BPMHomes
17 Jul 2014Great tech support - Gary answers all your questions - explains

things in a manner one can understand.

I would recommend this consultant to a friend or colleague!

Very personable individual, just what I expected. Addressed all my concerns, explained the problem and offered solutions and
suggestions which were very helpful. I would recommend Gary again, prompt, on time, down to business. Janet BPMHomes -
Leavenworth   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

JAL59
04 Jun 2014Great job!

I would recommend this consultant to a friend or colleague!

He was very helpful in helping us diagnose and fix several problems.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MacUser2
27 May 2014Professional and Knowledgeable

I would recommend this consultant to a friend or colleague!

This is the second time I have used Mac MD for computer help. Both times Gary was prompt, professional and extremely
knowledgeable. He initially set up our wireless computer system. This time he helped resolve issues with our airport base
station, fixed printer scanning issues and setup apple tv. I would highly recommend him.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

JSZIL
29 Mar 2014Excellent Service!

I would recommend this consultant to a friend or colleague!

Gary goes above and beyond each time he works on our Macs. His knowledge is extensive and customer service skills are
exceptional. He's great at communicating with various levels of expertise...regardless if you are an expert in IT or a beginner,
he can explain things in a manner anyone can understand. I'd recommend him to anyone with a Mac.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Dodie
19 Mar 2014Always excellent

I would recommend this consultant to a friend or colleague!

I've worked with Gary for at least a decade, and recommend his work often to my other small business owner clients. He is
prompt, effective, responsive for remote requests, and courteous on site. You will be in good care with MACMD.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MacFriend
19 Mar 2014Gary, at MacMD, is best Mac professional in the city.

I would recommend this consultant to a friend or colleague!

I have known and worked with Gary for 10+ years and would not trust my Macs to anyone else. Gary is quick at diagnosing
issues and just as quick with the fixes. This makes him efficient and economical for a small business like mine. I highly
recommend Gary to companies of all sizes, as well as individuals needing service on their personal machines. Many thanks
Gary!   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Amber826
06 Mar 2014Quick response, valuable expertise

I would recommend this consultant to a friend or colleague!

I have worked with Mac MD for over ten years. With the multitude of problems we've had there has never been one that he
couldn't solve. I have happily recommended him countless times to collegues and friends and will continue to do so.  

Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MyMacGuy
20 Feb 2014This consultant is the BEST!

I would recommend this consultant to a friend or colleague!

Gary�the ORIGINAL MacMD �.has been my guy for as long as I have had a Mac�and he always will be. He knows everything
there is know about mac�so do not hesitant to have any problems solved by him!

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

OPmacguy
06 Feb 2014Professional and willing to teach you a thing or two.

I would recommend this consultant to a friend or colleague!

Mac MD was professional, prompt and explained things in an easy to understand fashion. I highly recommend Mac MD and
plan to use them again if needed.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MACuser61
15 Jan 2014He does a wonderful job- great guy!

I would recommend this consultant to a friend or colleague!

I have used this consultant for several years. I have always found him to be very timely, friendly, and knowledgable! I highly
recommend him and have to friends!

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Mema
12 Jan 2014Consultant was very responsive, helpful and friendly

I would recommend this consultant to a friend or colleague!

Gary is very responsive to my calls and questions. He is good teacher, and is extremely patient with my issues. He has set up
a backup for us, installed RAM, fixed printer issues, addressed password concerns, and many other problems. I have known
Gary for over 40 years, and attest to his honesty and character. If you need help with your Macintosh computer, don't hesitate
to call Mac M.D. Inc.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Frederiksen
08 Dec 2013Very prompt, kept it simple when talking about my concerns

I would recommend this consultant to a friend or colleague!

Would highly recommend Mac M.D. to anyone with an Apple or iOS issue. He helped me connect my computer to my printer,
answered all our iPhone and iPad questions, addressed issues with our Airport wireless setup. I would greatly recommend
Gary for initial setup with new Apple equipment, and followup visits for updates, consultations, and troubleshooting.  

Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

LuckyOne92
20 Nov 2013Fantastic and always prompt

I would recommend this consultant to a friend or colleague!

I've used Mac MD quite a few times, and I'm so impressed that Gary finds the problem immediately, fixes it, and goes on to
address other issues. He is always polite, courteous, on time, and reasonably priced. He has even helped me over the phone
when I needed help immediately.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Moose
20 Nov 2013Everything went quickly and easily!

I would recommend this consultant to a friend or colleague!

I've had numerous consultants over the years working with my various computers/iOS devices, and this is the only person
who seemed to truly know what he was doing, and didn't have any areas lacking in expertise. In addition, Gary is very easy to
work with.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Mandy
13 Nov 2013I highly recommend this consultant

I would recommend this consultant to a friend or colleague!

Today was the second time we have used this consultant. He is prompt, friendly and knowledgable. We will definitely use him
again for our home computer needs.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

jwolf
28 Oct 2013Easy to work!

I would recommend this consultant to a friend or colleague!

Super easy to work with! Called and set an appointment within a day. Needed help in migrating files from an old Mac to new.
Cleaned up files, advised on simplifying user profiles, wiped old Mac so could donate/sell.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Jayhawk
25 Jul 2013Gary was the third consultant I have used this year, and the only

one who was able to fix my network issues.

I would recommend this consultant to a friend or colleague!

Gary listened, diagnosed and went right to work fixing the problem. He was the very first consultant who actually made my
system work as it should. Everything is faster and now things are consistently being backed up.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Corvette0007
12 Jun 2013Excellent job...as usual

I would recommend this consultant to a friend or colleague!

I have worked with Gary since 1992 and would not consider using any other consultant. Gary is prompt, courteous and the
results are amazing. As the former owner of a graphic design studio with six designers downtime meant missed schedules
and lost revenue. Gary was a lifesaver. Now that I'm retired I still get the same punctual, friendly service. The guy is a pro!  

Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Hazgrafx
30 Apr 2013I know of no one with the expertise of Macs than MacMD.

I would recommend this consultant to a friend or colleague!

I have had Gary maintain, upgrade and diagnose all of my Macs since 1995 (18 years). Beginning with my 6100 Power Mac at
home then, and now my MacBook Pro there, and my iPhone, plus my iMac at my office downtown Kansas City, I am pleased to
have him run diagnostics and perform upgrades monthly...whether in person or remotely, he does know Macs and how to
keep them running the way that they're intended. Period. SH Senior Art Director Kansas City, MO   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MissyBHaven
17 Apr 2013MacMD knows his stuff!

I would recommend this consultant to a friend or colleague!

I've used MacMD consulting services in my workplace for more than 13 years. He keeps our office Macs running in tip-top
shape. He knows his stuff. When I recently wanted to purchase a Mac for my home, he was the first person I contacted. He
helped me select the appropriate model and came to my home to set it up and connect to my printer and Apple TV and
transferred my iTunes.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Bickersons
13 Apr 2013This consultant was efficient, effective, educational and real.

I would recommend this consultant to a friend or colleague!

Gary was punctual, knowledgeable and nice. He continues to solve our problems and teach us in the process.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

SWO2013
03 Apr 2013Excellent service

I would recommend this consultant to a friend or colleague!

I have been using MacMD (Gary) for over (10) years and have experienced professional and timely service at a reasonable rate
and fully recommend them for your Mac service needs.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Amber826
25 Mar 2013Would never use anyone else

I would recommend this consultant to a friend or colleague!

We have used Gary's services for many years. He's always available, always helpful, and always right. He has consistently
been able to handle any problem or maintenance issue that we have had in a professional and courteous manner. I have
happily recommended him to friends, family, and colleagues.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Sadie
15 Mar 2013Gary is outstanding

I would recommend this consultant to a friend or colleague!

Gary is very accessible, quick to respond and can quickly diagnose computer issues and then resolve those issues quickly...
He works with three of our Macs and two iPhones so they work seamlessly together... I am pleased to recommend him to any
Mac users...   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Clone95
14 Mar 2013A pro, and a really nice guy

I would recommend this consultant to a friend or colleague!

I've worked with Gary since 2004, and he has always come through for me in a technical sense, which is great�I pay for
Apple IT support, I expect an expert. The thing that's great about Gary is that he is also a genuinely nice guy--a consummate
professional, he's respectful, but he is also friendly. Most importantly (to me, anyway), he makes it a point to explain the
various technical issues to me in a way that respects my intelligence. I never worry that when I have a problem (even when it
turns out to be my fault), he's going to make me feel like an idiot, and I appreciate that. An all-around good guy, and a definite
pro.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

JoeGieseke
12 Mar 2013Best Mac consultant in KC

I would recommend this consultant to a friend or colleague!

Gary has serviced my computers for over 20 years. He has always come through with any problems I�ve ever had. That�s
why I�ve used him for over 20 years!

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Rosey
12 Mar 2013Well Done

I would recommend this consultant to a friend or colleague!

Gary is a treasure and should be recommended, especially for anxious old ladies!

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

JimTriune
16 Feb 2013Gary "gets it"!

I would recommend this consultant to a friend or colleague!

Listened, assessed our situation, gave great advice, made changes and fully understood what I was trying to say

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Rye333
13 Feb 2013Gary Katz keeps us up and running!

I would recommend this consultant to a friend or colleague!

We have called on Gary for the last 5 years in a row and I usually call him in a panic when something has gone wrong. He
always calls me back ASAP and comes out to our studio right away. He's a super nice guy and 99% of the time, he fixes
whatever it is that needs fixing. He really knows his stuff and it makes me SO happy to not have to be on the phone for 3
hours talking to someone and the problem not getting fixed. He's amazing and without Gary, I would have been screwed
many, many times, Gary is my apple computer god and we adore him around here. Anyone needing help or assistance or even
guidance when it comes to apple computers... Gary is your man!   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Loveapples
25 Jan 2013Excellent service.

I would recommend this consultant to a friend or colleague!

Prompt, friendly and very professional. I do not know a lot about computers and he tries to explain things at your level of
understanding. Will use him again for general maintenance on my computer and other issues as they arise.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Vicky
16 Jan 2013Always a savior.

I would recommend this consultant to a friend or colleague!

Gary has been a tremendous help with all of my MAC tech needs. He is an expert in all things Apple, is always willing to go
above and beyond and has terrific follow up. I would highly recommend MAC MD for any of your Apple needs.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

happytimes2
28 Dec 2012Professional, on time and very knowledgeable!

I would recommend this consultant to a friend or colleague!

After having a horrible experience with another Apple consultant, Gary was excellent. He diagnosed quickly all of our
problems, made the updates and even offered some good suggestions. Great visit and I would recommend him. You do have
to pay travel time but we got quality service. Well done!   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

PrairieDogMac1
08 Dec 2012Gary's the guy to call for all your Mac, iPad issues

I would recommend this consultant to a friend or colleague!

My wife and I each have MacBooks, iPads, iPhones and enjoy a wifi system at home. After an upgrade to Snow Leopard,
something happened, we lost wifi access to our printer, my wife lost QuickBooks materials, my MacBook and iPad wouldn't
see each other and I was no longer covered by warranty. We called Gary at a friend's suggestion, bought one hour of his time
and he took care of everything. He also helped optimize my system and made suggestions on backup for us, then took phone
calls -- at no charge -- to help us with the install. We now consider him our Mac guy and refer him to our friends.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Sadie
18 Jul 2012Really great job

I would recommend this consultant to a friend or colleague!

Gary was responsive, prompt and professional. He performed the work in a timely and professional manner.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Winged
10 Jun 2012Consistently great - Gary solves everything for me!

I would recommend this consultant to a friend or colleague!

I have hired Gary many times over the years and I'm always so glad when he gets here ... we go through my list of problems,
and he always takes care of them. He takes time to understand your business needs and stays calm and unflappable. He is
the go-to guy!   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Whaler30
28 Apr 2012First class work!

I would recommend this consultant to a friend or colleague!

I was computer illiterate and had the attitude "why do I need a computer?" when I bought my Apple a couple of years ago.
Gary was recommended by the salesman as the "go to" guy for help. He set up my desk top and has solved any problems for
me when they occur. Gary is truly the "Mac M. D." He is knowledgeable, quick to respond and fun to work with. I recommend
him highly . He really knows his business.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Nick
04 Apr 2012Consistently helpful and readily available

I would recommend this consultant to a friend or colleague!

This consultant is both professional and friendly in demeanor. He has been readily available and has been successful in
resolving my problems quickly. I highly recommend him....and I have.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

alternativefuel
28 Mar 2012very knowledgable and solved my problem

I would recommend this consultant to a friend or colleague!

Gary did a great job if working with the various Apple devices and our company hardware/software and resolving the
problems.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

SerendipitousApples
21 Mar 2012Always a pleasant, efficient experience with Gary Katz

I would recommend this consultant to a friend or colleague!

We've been using Gary, THE Mac M.D., for about 14 or more years now. He's seen our computers for both business and
personal usage, and always helps the problems, plus helping us understand the 'geeky' issues of computer-speak. Witty and
efficient, he makes fixing the problems a pleasant experience, when we've been pulling out our hair previously. He is up to
date on the newest programs and work applicable software/ hardware, with suggestions on what may work best for us. Very
reasonable pricing too. I always think 'why didn't I call Gary sooner'?!   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Sherry
20 Mar 2012it's a pleasure to work with Gary.

I would recommend this consultant to a friend or colleague!

i have worked with Gary for about 5 years. He is very easy to contact, and returns calls very quickly. Some smaller issues have
been taken care of by just one phone call. He has given me help with my iPhone, iPad and laptop. And he is just a very nice
person!   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

mercat
09 Mar 2012I look forward to meeting with Gary

I would recommend this consultant to a friend or colleague!

I don't know why my review won't go through so I'll just write a bunch of stuff. He's a good guy. Hire him. He's cheap.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

RagnarTPirate
29 Feb 2012Top notch results. When they count most.

I would recommend this consultant to a friend or colleague!

Can't recommend Mac MD enough. Gary is not only personable with a great wit, but incredibly knowledgable and
understands how to get to the heart of a problem without wasting time. I've used Mac MD for over a decade and not only has
he saved my hide on numerous occasions, but his advice and foresight have helped me to build and maintain systems and
networks that AVOID problems to begin with, and when the inevitable does arise, his safeguards have always had me up and
running again with minimal fuss. This guy goes to eleven.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

BushnellGraphics
24 Feb 2012Can't go wrong with MAC MD

I would recommend this consultant to a friend or colleague!

I had Gary come out to service my small creative team's Mac work stations to troubleshoot some annoying issues and
perform routine maintenance. He serviced 4 machines in under 5 hours, and even met with our IT guys to talk about server
issues and storage needs. Since we don't have a dedicated Mac tech on staff, I consider Gary my go-to Mac tech when things
start getting complicated. He was even able to solve a printing issue that the folks from Xerox couldn't fix (reinstalled the
drivers - duh!). The time and money was well spent. I'm looking forward to working with him again in the future.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

MacFriend
16 Feb 2012MAC MD is the MAC expert

I would recommend this consultant to a friend or colleague!

Gary is the guy I call for all my mac issues. I've been using him for 10+years because he's the best. His experience and
expertise is why I highly recommend him. Plus, he's easy to talk with and explains the situation at a user level, which makes
working with him so easy. Michele   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Tums2often
15 Feb 2012He knows his stuff

I would recommend this consultant to a friend or colleague!

From the network right on up to the actual computer, MacMD completed its task to my satisfaction. Quickly too!! Prompt,
friendly, and knowledgeable. What more can you ask for?

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Imacjasp
28 Dec 2011The consultant provided superior service.

I would recommend this consultant to a friend or colleague!

Mr. Katz was easy to interact with and he had excellent knowledge of the iMac and iPhone. Most importantly, he understood
the frustrations and challenges of the average computer user and was proactive in offering advice and suggestions that made
my use of my IMac and iPhone easier. I have had experiences with other computer professionals and most professionals
simply want to show up install the required software or hardware and leave. Mr. Katz was exceedingly nice and spent
considerable time showing me how to most efficiently integrate all of the devices that I had to best serve my personal needs.
You will have a wonderful experience working with Mr. Katz.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

dbprint
03 Dec 2011Awesome Job

I would recommend this consultant to a friend or colleague!

I enjoy working with Gary. He is always so helpful and there when I need him.

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

idman99
08 Nov 2011Like having Steve Jobs work on your mac... Gary is the Ultimate

GENIUS!!

I would recommend this consultant to a friend or colleague!

Gary at Mac MD is quite possibly the most knowledgeable person on the planet when it comes to the Apple product line. I am
constantly amazed at his technical acumen, the depth of his knowledge base, and most importantly I feel like he is a genuine,
relatable person to talk to that makes me wonder why there aren't more people out there like him. I wouldn't trust anybody
else when it comes to this stuff. I am on offical life long customer. Thanks for everything Mac MD! You ROCK!!!   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

1qwiff
21 Oct 2011If you have a Mac, you definitely want to put the Mac M.D. at the top

of your list for help.

I would recommend this consultant to a friend or colleague!

If you have a Mac, you definitely want to put the Mac M.D. at the top of your list for help. I had the good fortune of meeting
Gary more than 10 years ago, and he has never failed to solve a Mac related issue. He has the ability to update, maintain and
troubleshoot everything from a single home system to a company's entire network of computers. He solves problems quickly
and professionally. His knowledge of software and creative suggestions are stellar. And he's got a great sense of humor. I
would (and do) recommend him.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Craig
04 Aug 2011Best investment I ever made.

I would recommend this consultant to a friend or colleague!

In my 40's and have been a PC owner since I can remember. Have known Gary for many years and out of my own curiosity this
last January 2011 inquired about switching to APPLE. In short, my family is now the proud owners of 3 iPhones, a MacBook
Pro, and an iPad2 and we only wish we converted sooner. If you are looking for expert support and consulting, don't waste
any more time and contact Gary at MacMD. You'll be glad you did.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Barry
14 Jul 2011Excellent prompt informed service

I would recommend this consultant to a friend or colleague!

A most patient and informed source of information allowing a novice to survive!!!!

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Hope
22 Jun 2011Knowledgeable, responsive, and patient.

I would recommend this consultant to a friend or colleague!

I typically need help on short notice and often for things I should already know - MacMD is patient with me, helps me learn
and always responds quickly to my frantic calls! He understands your business right away which is such a help in resolving
problems on a timely basis. I would highly recommend his services.   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

AppleFan54
17 Jun 2011Gary has lived with mac computers for years and knows an

enormous amount of information.

I would recommend this consultant to a friend or colleague!

Gary Katz is personal, professional, prompt, and an excellent communicator, as well as a creative solutions expert. He's calm,
confident and clear about his focus and goal in making the customers needs be over-the-top in satisfaction and even
amazement! We highly recommend Gary Katz "the Mac MD" for both personal computer repair, set-up or development; as
well as for any company or corporation. He is truly beyond the norm!   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5

Lindawrites
15 Jun 2011Gary Katz offers premier service.

I would recommend this consultant to a friend or colleague!

Gary Katz, MacMD, has been my Mac consultant through the life of three laptops, an Ipod, and now an Ipad and Iphone. He is
very knowledgeable about all things Mac, is always on time, and gets the work done in a timely manner so that his rates are
worth every penny. He responds within minutes via email when I have questions about a new software, which is a lifesaver
when I'm on a project deadline, and is equally responsive re: service calls. He takes the time to understand my work, and
makes equipment suggestions to fit my specific needs. He's a savvy marketer, which I also appreciate--I found him when I
saw his MacMD sign displayed proudly on the door of his car. It's the best call I ever made!   Read less

Customer size: 

Industry: 

Work performed: 

Responsiveness

5 / 5

Value of service
     5 / 5

Expertise
     5 / 5
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The consultant listings in the Apple Consultants Network directory are offered as a convenience and for informational purposes only, not as an endorsement or recommendation
by Apple Inc ("Apple"). Listing information is provided by the member companies themselves and, except with respect to verifying claimed Apple certifications, Apple has not
made any investigation of the qualifications or certifications included in a member's listing. Apple certifications are held by individual consultants rather than member
companies, and inclusion of an Apple certification in a member company's listing does not guarantee that all consultants affiliated with the member hold that certification.

When you work with a member of the Apple Consultants Network, you are contracted directly with the member company and not with Apple, and it is up to you to select a
consultant whose skills and certifications meet your needs. Member companies and consultants are not authorized to represent Apple or act on Apple's behalf, and Apple will
not be liable for their acts or omissions. Ratings and reviews are submitted by individuals not affiliated with Apple, and reflect their opinions and experiences. Apple does not
guarantee the accuracy, suitability, integrity, non-infringement or quality of this content.
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